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Training Library

Browse our resources to learn about
CQG's extensive features. Learn
more

Aggregation

Automatically trade similar
instruments in muitiple exchanges.
Learn more

M rk t D t Latest Features

a e a a Check out the latest features in our
- ] flagship product, CQG Integrated

The industry leader for data quality. e c7iit,"i§;m”nfore iz
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Remote PC Support and Training

Representatives Kl

COS Support Email - Please contact us prior to starting a support session.
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Remote PC Support and Training

You are about to start a support session with Kentaro

1. Click Keep in the
Discard. If not, skip this
2. Click on the filef¥
a downloaded fi, clic
3. Click Run if vo

d in the lower left corner of

f Jbu want to run this software

r of this window if you are prompted to Keep or

this window. If you don't see

You may close this window at any time after yvour session has started

CQG Support Email - Please contact us prior to starting a support s2

Copyright & 2012 CQG Inc. All rights reserved.

IBOJ\'/\GAR Remote PC Access Software for Help Desk Support

SSion.

~ Show all downloads...

5. |1 have read and agree to the terms above (LEEEEZHFARBELEL)IZFI v
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Customer Agreement

I-e-l This application allows a support representative to request control of your system.

I I have read and agree to the terms above. I

I do not agree to the terms above.
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Bomgar Customer Waiver 23
9 WAIVER AGREEMENT -

PLEASE REVIEW THESE TERMS OF USE CAREFULLY. BY CLICKING "ACCEPT" OR BY
CONTINUING TO USE THIS APPLICATION, YOU, INDIVIDUALLY AND AS AN
AUTHORIZED OFFICER OF YOUR COMPANY AGREE TO THE TERMS OF USE SET E
FORTH BELOW.

Bomgar Corporation proprietary software (the "Bomgar Software") has been or is
about to be downloaded to your computer to allow a remote control session between
an operator and a computer or computers on your network. By clicking "ACCEPT', you
are authorizing a remote operator to download the Bomgar Software to your
computer and yeou understand that the permitted eperator will have partial or fully
unrestricted access to gain access to this computer or computers on your network as
well as their contents on your network. The operator will then be able to transfer
files without additional authorization from you. If you are in any way unsure about the
identity, technical ability or trustworthiness of the operator about to download the
Bomgar Software and do not wish the operator to have access to your computer,
click "DO NOT ACCEPT". This Agreement does not grant any rights to you in the
Bomgar Software and you agree not to use, copy, meodify, enhance, merge, reverse
engineer, reverse assemble, decompile, or in any way alter the Bomgar Software or
any copy, adaptation, transcription, or merged portion thereof or otherwise attempt
to derive source code therefrom. You also hereby acknowledge and agree that il

ACCEPT | DO NOT ACCEPT ‘

7. BRBLEFYY PN TESELSICTHEYELL,
E Bomgar Support Customer Client - support.cgg.com E@

CGiza

CETETTTETETS A |T||I|
(15:05:45) A CQG support representative will be with you shortly. ST
This session may be recorded for quality assurance.

(15:05:45) By continuing to use this application (which includes but
not limited to, granting access to and/or viewing of your computer)
you are agreeing to the following:  Full Terms & Conditions

(15:06:54) For prompt assistance, please contact CQG by phone or

email prior to waiting in the Remote PC Support and Training -
queue. Contactinformation is available by visiting u
ag.com and selecting the Contact Us link or

i vebsubtimegg.com. Thank you.
|_15:DS:DZ: You are now chatting with Kentaro. I g '

m
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(15:05:45) By continuing to use this application (which includes but
not limited to, granting access to andfor viewing of your computer)
you are agreeing to the following:  Full Terms & Conditions

(15:06:54) For prompt assistance, please contact CQG by phone or
email prior to waiting in the Remote PC Support and Training
queue. Contact information is available by visiting

m and selecting the Contact Us link or

a o
c0

: TBC’SLI:t@CG"‘.CG"W. .Thanf: you. a
(15:08:02) You are now chatting with Kentaro.
(15:08:34) Kent ling to view and control your computer. E
Would you likegto  Allow off Eefuse? gl
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E Bomgar Support Custormer Client - support.cqqg. com
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nat limited to, granting access to andfor viesing ofyour computer)
vou are agreeing to the following:  Full Terms & Conditions

(1a:06:94) For prompt assistance, please contact QG by phone ar
email prior towaiting in the Remote PC Support and Training
pquede. Contactinformation is available by wvisiting

httpfasnni coo.com and selecting the Contact Us link or
mailtoiwebsubt@E@egd.com. Thank you.

(159:08:02) You are now chatting with Kentaro.

(180345 Kentarois requesting to view and contral your computer.
Woold vou like to Allow or Refuse?

(19:03:48) Kentaro can now viewy and control the customer's screen.
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Bomgar Support Customer Client - Confirm

= . All representative activity on your computer has been stopped,

" and any granted permissions have been revoked.

Would you now like to end this session and remove this software

from your computer?
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Bomgar [10/10/2012 15:09] ﬂ

@ Thank you for using Bomgar!

¥ Your session has now ended.
Your computer can no longer be accessed or controlled using
Bomgar.
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